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15 November 2018 

 

To  All New Zealand Pharmacies, Wholesalers 

 

Subject Paracetamol 500 mg tablets – blister pack  
 

Pages  2 

 

Good morning,  

 

Paracetamol 500 mg tablets (blister pack) – additional change to restrictions 

 

We have become aware that some pharmacy reimbursement claims for paracetamol 500 
mg tablets (blister pack), following the quantity restrictions put in place from 1 November 
2018, are not processing correctly.  Specifically, a significant volume of claims for waivers 
via endorsement (i.e. dispensing of greater than 100 tablets) were rejected.  

We have been working with the Ministry of Health to resolve this issue and have a solution 
that will require changes to the restrictions. We acknowledge that this may cause some 
disruption, however we consider it important to make the changes to ensure pharmacy 
claims are paid promptly. 

We have therefore changed the restrictions applying to paracetamol 500 mg tablets (blister 
pack) and backdated those changes to 1 November 2018 to ensure all claims can be 
processed correctly.  

The amended restrictions are (changes shown in bold): 

a) Maximum of 300 tab per prescription; can be waived by endorsement  

b) Up to 30 tab available on a PSO  

c) 

1) Maximum of 300 tab per prescription; can be waived by endorsement.  Subsidy 
by endorsement for higher quantities is available for patients with long term 
conditions who require regular daily dosing for one month or greater who do not 
use compliance packaging, and the prescription is annotated 
accordingly.  Pharmacists may annotate the prescription as endorsed where 
dispensing history supports a long-term condition.   

2) Note – Maximum of 100 tab per dispensing for non-endorsed patients.  If 
quantities prescribed for more than 100 tabs (for non-endorsed patients), then 
dispense in repeat dispensings not exceeding 100 tab per dispensing.   

 

The amended restrictions will mean: 

 There will be a maximum of 300 tablets funded per prescription for acute patients. 
Pharmacists should continue to dispense a maximum of 100 tablets per dispensing. 
Note that previously the restriction was for a maximum of 100 tablets per dispensing 
with no prescription maximum.  

 For chronic patients, if the prescription is endorsed by the prescriber or annotated by 
the pharmacist, there is no tablet maximum. You can continue to dispense up to a 
months’ supply per dispensing (usually 240 tablets). 

 The change is backdated to be effective from 1 November 2018. 
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 The restrictions apply to both brands of paracetamol tab 500 mg (blister pack), 
Priceline (p’code 2556782) and Pharmacare (p’code 2296985).   

 Pharmacists will need to resend any rejected claims in the next claim period.   

 Under the amended restrictions, for prescriptions that have repeats owing and the 
total quantity exceeds 300 tablets, only 300 tablets will be subsidised (unless 
endorsed or annotated).   

We are continuing to work with the supplier, API to resolve the out-of-stock issue as soon as 
we can. We appreciate your on-going assistance in managing this shortage.   

 

Updating your software 

 

These are the instructions from the sector and software vendors: 

 

RxOne users: this listing will be automatically updated by RxOne. If for some 
unforeseen circumstance it does not happen, please refer to the e-Noticeboard on 
the RxOne Start Menu for instructions. 

 

Resending rejected scripts 

Rejections will show up on the Errored Items tab in your claim response. The 
easiest way to resubmit these in bulk is to: 

1. Open your claim response, and go to the ‘Errored Items’ tab. 
2. Click on the header of the ‘error’ column. This will sort the errored 

items by error type so all paracetamol errors will be listed together 
3. Highlight all of the errored paracetamol scripts, then right click and 

select ‘Resubmit Script Not Yet Paid’. This will flag all of these 
prescriptions to be claimed in your next claim 

 

 

TONIQ users:  The updated medicine file will be automatically downloaded and 
applied to your computer system.  Rejected paracetamol scripts will need to be 
resent in the next claim. 

 

We will continue to provide updated information on the PHARMAC website  
www.pharmac.govt.nz/paracetamol.  If you have any questions regarding the above, please 
contact PHARMAC at enquiry@pharmac.govt.nz or call 0800 660 050.  

 

Kind regards, 

Lisa Williams 

Director of Operations 
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