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27 March 2018 

 

To  All New Zealand Pharmacies, Wholesalers 

 

Subject Condom supply issue  
 

Pages  1 

 

Good afternoon,  

 

PHARMAC has been advised that the Durex Confidence (56 mm) condoms will no longer 
be supplied to New Zealand. This has impacted the stock levels of all brands of condoms, 
including the Gold Knight Larger (56 mm), which is now out of stock.  

 

PHARMAC funds five other types of condoms, in varying sizes, which remain available.  

 

We are working with Gold Knight, another condom supplier, to get more stock of the 56 
mm size into New Zealand.  To meet the increased demand they are manufacturing extra 
product which is expected to arrive in May.  They are also manufacturing additional 
quantities of Shield Blue (53 mm).  

 

Dispensing restrictions 

 

To help manage the remaining condom stock in the supply chain, PHARMAC is enacting 
Rule 4.5 “Frequent Dispensing for Pharmaceutical Supply Management” of the 
Pharmaceutical Schedule.  This means that pharmacies will need to make some changes 
for the dispensing of all brands and sizes of condoms from Wednesday 28 March, as 
below: 

 dispense a maximum of 72 condoms (6 boxes of 12) per dispensing 

 if the prescription is for more than 72 condoms (6 boxes of 12), the remainder can 

be dispensed as a repeat dispensing later in May 2018   

 annotate prescriptions with “out of stock” or “OOS” as per Pharmaceutical 

Schedule Rule 4.5.1.b 

 a prescriber endorsement is not required to modify the dispensing frequency.  

 

We are also asking prescribers to not specify a brand of condom on prescriptions, and to 
ensure that the right size of condom is being prescribed to their patients.  

 

We understand that this may cause inconvenience for some people. To ensure continuity 
of supply in the longer term, PHARMAC will be running a commercial process for condoms 
and other sexual health products for men and women in April 2018.  

 

If you have any questions regarding the above, please contact PHARMAC at 
enquiry@pharmac.govt.nz or call 0800 660 050. 

 

Kind regards, 

 
Lisa Williams 

Director of Operations 
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