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THE ISSUE 
 
Medsafe has issued an advisory relating to 14 reports of liver toxicity associated with the use 
of Arthrem, from February 2016 up until 31 December 2017.  All the affected people stopped 
taking Arthrem and at the time of reporting most had already recovered or were improving. 
 
 
IS ARTHREM SAFE? 
 
When taken as directed, Arthrem is safe and effective.  
 
There have been an extremely small number of reported cases of adverse liver reaction -  
less than 0.007% of all bottles sold (i.e. under 1 adverse liver reaction per 14,000 users). 
This level of adverse reaction is considered very rare by the World Health Organization's 
adverse reactions guidelines. 
 
 
SHOULD I KEEP TAKING ARTHREM? 
 
If you have not had an adverse reaction and do not have any of the contra-indications listed 
below then it is perfectly safe to keep taking it.  However, it is important that you take 
Arthrem strictly as directed.   
 
In the unlikely event that you experience an adverse reaction after taking Arthrem, then stop 
taking it at once and seek advice from your doctor.   
 
 
WHAT KIND OF ADVERSE REACTIONS COULD BE EXPERIENCED? 
 
Stop taking Arthrem at once and seek advice from your doctor if you experience any of these 
reactions. 
 
Adverse liver reactions may include (but are not limited to): 
 
• nausea (feeling sick) 
• stomach pain 
• pale stools 
• dark urine 
• itching all-over 
• the whites of the eyes have turned yellow or the skin is yellow (jaundice) 
 
Other kinds of (very rare) reactions may include (but not be limited to): 
 
• rash 
• vomiting 
• extreme nausea 
• dizziness 
• shortness of breath 
• chest tightness. 
 



 
 
WHO SHOULD NOT TAKE ARTHREM (CONTRA-INDICATED CONDITIONS) 
 
Arthrem is not suitable for: 
 
• People who have elevated liver enzymes, liver disease or liver cancer 
• Anyone who is pregnant, planning to become pregnant or breastfeeding  
• People who are taking antiretroviral drugs for HIV 
• Anyone who is taking drugs that are known to prolong QT interval 
• Children 
• Anyone who has suffered an adverse reaction after taking it 
 
 
IS THERE ANY RISK ASSOCIATED WITH LONG-TERM USAGE? 
 
It is perfectly safe to keep taking Arthrem long-term provided you are not suffering adverse 
effects or have any of the contraindicated conditions listed above. Many customers have 
been using it long-term (up to five years) without any problems. 
 
 
WOULD I REDUCE THE RISK OF LIVER PROBLEMS IF I TOOK ONE CAPSULE A DAY INSTEAD OF 
TWO? 
 
You are not at risk of liver problems if you have not experienced any adverse reactions, and 
don't have any of the liver-related contra-indicated conditions. Arthrem's dosage 
recommendations are based on the findings of Otago University clinical trials on Arthrem, 
which showed it is safe and effective when taken strictly as directed. 
 
 
FOR FURTHER INFORMATION 
 
Please don't hesitate to contact us on our 24 x 7 toll-free helpline (0800 995 034) if you have 
any questions or concerns. 
 
 
 


